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SUPPLEMENTARY FILE 2. ADDITIONAL SEARCHES

Email search alerts

Automatic weekly email search alerts were set up for the database Web of Science and PubMed from
December 18, 2019 — January 20, 2021.

Grey databases

1. OpenSIGLE database/opengrey.eu

Date of the search: 10/07/2020

Search strategy: (medical error OR patient safety incident OR adverse event OR near miss
OR human error) AND (health personnel OR second victim OR health professional OR
health care provider OR nurse OR physician OR clinician) AND (intervention OR support
program OR support strategy OR support protocol OR support system)

Retrieved records: n= 2

2. PsycEXTRA

Date of the search: 10/07/2020

Search strategy: (medical error OR patient safety incident OR adverse event OR near miss
OR human error) AND (health personnel OR second victim OR health professional OR
health care provider OR nurse OR physician OR clinician) AND (intervention OR support
program OR support strategy OR support protocol OR support system)

Retrieved records: n= 41

3. Grey Literature Project (http://www.greylit.org/home)

Date of the search: 10/07/2020

Since the complete search strategy did not reveal any findings, a search was conducted
with the following search term: “second victim program”

Retrieved records: n=4

Reference lists of white papers, consensus statements, books

Conway J, Federico F, Stewart K, Campbell MJ. Respectful Management of Serious Clinical
Adverse Events (Second Edition). IHI Innovation Series white paper. Cambridge,
Massachusetts: Institute for Healthcare Improvement; 2011. (Available on www.IHl.org)
Dekker S. Second Victim. Error, Guilt, Trauma and Resilience. Boca Raton, FL: CRC Press,
Taylor & Francis Group, 2013.
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e Perlo J, Balik B, Swensen S, Kabcenell A, Landsman J, Feeley D. IHI Framework for

Improving Joy in Work. IHI White Paper. Cambridge, Massachusetts: Institute for
Healthcare Improvement; 2017. (Available at ihi.org)

e National Patient Safety Foundation's Lucian Leape Institute. Through the eyes of the

workforce. Creating joy, meaning, and safer health care. Boston, MA: National Patient
Safety Foundation; 2013.

e  When Things Go Wrong: Responding to Adverse Events. A Consensus Statement of the

Harvard Hospitals. Burlington, MA: Massachusetts Coalition for the Prevention of Medical
Errors; March 2006. Available at:
http://www.macoalition.org/documents/respondingToAdverseEvents.pdf.
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Volumes of Journals (January 2010 — August 2020)

e Journal of Patient Safety
e Joint Commission Journal on Quality and Patient Safety
e BMJ Quality and Safety (formerly Quality in Health Care and Quality & Safety in Health Care)

Search of websites dedicated to second victims
e https://betsylehmancenterma.gov/initiatives/clinician-

support?utm source=mitss&utm_medium=website&utm campaign=redirect

e https://www.centerforpatientsafety.org/second-victims/

e http://www.secondvictim.be/index.html
e https://www.rn.com/headlines-in-health/supporting-second-victims/
e https://www.rcem.ac.uk/docs/Safety/82e.%20Supporting-the-Second-Victim.pdf




