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How do I want you to know me? 
Palliative care professionals’ message to other professionals. 

 

 

 
 
 

Within PC 
professional 
team 

 

 

 
 
 
 
 
 
 
 

With other 
healthcare 
professionals 

 

 

 
 

Active & 
organized team 

 

They value 
the impact 
of their work 

 

 
 

Always available for 
patients & families 
in the middle of an 
intense work schedule 

 

 
 
 

Display their 
professional 
identity 

 

 

Experts in relieving 
suffering from 
severe illness 

 

 
 
 
 

Inter-collaboration, 
respecting other 
healthcare 
professionals 

 

 

    Daily team meetings 

The same terms, 
different nuances 

    Discussing patients 

Pictures and “thank 
you” notes on the walls 

Fast-paced work when 
they not see patients 

Short breaks 

Slow-paced work 
when they see patients 

Personalized care: transmitting 
calm and tranquility 

 
 

Often saying: 
«we are the PC team» 

End-of-life 
decision-making process 

Facilitating discussion 
between specialists 

Communication skills 
and emotional support 

Never replacing 
other professionals 

Face-to-face 
or by phone 

Interaction between 
different specialties 

Desire to collaborate 
with others 
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