Z-score

z-score

Adriaenssens_2015 Hakanen_2008 Garbarino_2013 Theorell_2013 Laugaa_2008
] 3 J
5 £ 5 + 5 5 + 5
(5}
S + +
O === === ===~ OF === === == === OF === === = ===~ O === === == === O == === == ===~
& g ..............................................................................................................
51 8 -5 -5 -5 -51
Hudek-Knezevic_2011 Gelsema, 2006 Chrisopoulos, 2010 Korunka, 2015 Kubicek, 2015
41 41 4 4 44
2 o)
21 @ Dihoern 0 mssasnnnn mite memsnsn mis = e DI wsmsmnsn e ssesimsnsinsie e 0 2 Tilnas sismiexereasis wie sesatsnn aln sisxagos D' sxesesonn » o mienmsaras mistoxmsasese wie o
O
0 0 0 . 0 0
O
2
E
21 .§ .................. I R LI N R N R IO RN N R I
[\N
O
41 41 -4 -4 41
Demands + Job demands (six predictors)
O Cognitive
O  Physical



Borritz, 2005 (CBI) Fritz, 2006 (OLBI) Goddard, 2006 Dahlin, 2010 (OLBI) Instreand, 2011 Feuerhahn, 2013
41 1 4
O
3 v
Ol taae i = sxenezems = = stemsss 77 SRS SN OFL v = o mguguene = w sgetezens @ 2 O —— Dl axaxmgape o siasenezecs s o agags DL o aszaguse o = apexeRee = = o
=
" O
SO0 —=—=-@—-—=-=- 0F—=—=—=====—- OfF === === === OfF == === ===- O === =====- oF-=--A----
tT v o)
=
$ \4
-2 § ................ 2 I NI R R 2 R L 2 I 2 R I
Q
-4 -4 -4 41 -4 -4
Hornung, 2013 Gregory, 2015 Hertzberg, 2016 Park, 2016 Jimenez, 2017
44 4 4 Wave 1 44
4
3
b7 74 T 20 ................. 2v ........
£ 21 esessns U ........
o O
g D = i B o= o Of = == = i Bt o o i o o =
L e e e N () I ~ TS
e v :
Bk - I RN AR B2 BRI NI NI R B T s A B2 R IR NI R
T -2
-4 -4 -4 -4 41
Quantitative Demands §/ Workload

O Time pressure
O Working hours

A work and time demands



Z-score

zZ-score

Vegc|
0

25

0.0

-5.0

Van

5.0

N
o

o
o

N
2

|
0
o

hel,2014 Borritz, 2005 (CBI) Lorente-Prieto, 2008 Chrisopoulos, 2010 Feuerhahn, 2013
5.0 5.0 5.0 5.0
R 250 el 250 ... .. 25] e 25] e
a
---------- o.o-———-%;-—--— 00k ccc om0k o ol — - -
2
B I T T T T I T TP L
5 25 2.5 2.5 2.5
a
-5.0 -5.0 -5.0 -5.0
de Ven, 2013 Idris, 2014 Kubicek, 2015 Hertzberg, 2016 Kanze, 2017
5.0 5.0 5.0 5.0
TN %
S 25 25 2:5 2.5
‘E .......................... 0 ................... * .................. 0 ...............................
—————————— 00fF ========== (00F========== (00p=-=-======== (0F=-=-=======-
g
N Il ol NI TTTTTTTTTTTT"Y
s 2.5 2.5 2.5 2.5
a
-5.0 -5.0 -5.0 -5.0
Demands © Emotional demands

¥ Emotional dissonance



z-score

zZ-score

Fang,1993 Vegchel,2004 6 Gelsema,2006 Gil-Monte,2008 Lorente-Prieto,2008 Téaris,2010
3{ § A 3 A 3 31 A 31 31 A
A T A ..........................................................
O = = = === = - OpF === === = = - OfF — == === - - - OpF — === == —— - O == = == = = —- O = = = = == = -
s
BNOUBEEEINMENEUNE (ERUMEGGEUENMRORUE  (EUIEOEFGNECOOUNRER (NN YL IDMGP YD ONGIE  (OAMEGRUVSRGSAKSOE DU AENEREE N EMELHE
-31 8 -3 -3 -31 -31 -31
aQ
-61 -6 -6 -61 -6 -61
Huang,2012 Korunka,2015 Pisanti,2015 Konze,2017 Garbarino,2013
61 6 6 61 61
3
31 £ 3 A 3 31 34
T i E e TR A SR
Qi i i o o o O == o= o o o o Qif= = = o i o Qg i s o o o s o o Qe o o o o oy
2 A
.'ﬁ ---------------------------------------------------------------------------------------
3] § 3 -3 -31 54
Qo
-61 -6 -6 -61 -61

A Work and time demands




zZ-score

Sal

-2

anova_2005

Hal:mful

ve

Protect

Innstrand_2011 (OLBI)

Dubois_2014
4
2
2 ..................
OF—=======- 0
__2 ..................
3 < 2
4 ()

Geselma_2006

Leiter_2013
2 ..................
0 ___________
a
[ R I I IR

Borritz_2005 (CBI)

Decision latitude

o
©
%*

Decision authority
Skill discretion (job variety)

Autonomy



Z-score

zZ-score

Huang_2012 Jimenez_2017 Vegchel_2004 Kubicek_2014 Konze_2017
s o
2 . E .................. 2 T T 2 S T 2 S T 2 S T T
b o
O — === === == - 0+ - == - o----- [ I i O === === === == O — === === === -
o o]
24 E .................. B B N L L L Y B
3 @)
a
Garbarino_2013 Theorell_2013 Adriaenssens_2015 Pisanti_2016
3
2 I I P R R T I I P Dt eresnars s Dfstnsna st
o
T
OfF == =======-= O == === === === O == === o ____. O = === === ===-=
e O O
o) . E .................. I S T S S T T T T 3
e
* o

o

Decision Latitude (job control)



z-score

zZ-score

Gelsema_2006 Goddard_2006 Hakanen_2008 Chrisopoulos_2010 Dahlin_2010 (OLBI) Gonzales-Morales_2010
4 4 4 4 1
=
"g ................ Ol cioszais = w sxmEameLe w X snsHwIES o (2. LR — DBk « sspainsan o swgeneaie @ w spm Blikon s o sysliaoiEe = » w smssenecs  u DUl w & wrozwicnsn o @ = sgeiess w X
- + X
————————— Of= = = = = = == (= e (e e e e e (e e e - - -
R 0 A
A +
g ................ I R I R I R SRR R I R R Dttt e s e i I 2 R R B B R
. v :
g
4 o -4 4 -4 -4
Kutney-Lee_2013 Theorell_2013 Adriaenssens_2015 Jimenez_2017 Borritz_2005 (CBI) Garbarino_2013
4 4 44
3
{ 2 it 2! -7, 2 2
$ * * o
————————— O——————————Oa————+—————0—————.————— O == m= w o (s -
g
5 X
s ................ B R IR R N R D rrrrr e I R L R B B I IR ) R R AR R R R R
Q + X
-4 -4 -4 -41 -4

job ressources

job ressources
cognitive ressources
cultural activity at work

positive learning climate

odq#¥oOnm

workplace innovation

axpb+

reward

personnel ressources

material ressources

meaning of work



zZ-score

Salanova_2005
44 4
>
] =
24 ¢ g ........................ 2
()
Ry
o
Of = = = = = = = = = - - - - 0
g
ks]
2
-21 g 2
41 4

Boamah_2017

4

-2

Meier_2015

-2

Spence-Laschinger_2008

lack of job ressources

+bono

lack of personnel
technical obstacles
lack of reward
reward imbalance



z-score

zZ-score

Adriaenssens_2015 . Angelo_2015 Feuerhahn_2013 . Fida_2018
3 DO e b B D SR R - SR 4
£ <O
O Y o o
-2 ..._g........x............._2.............................._2.............................._2.............................,
$
e
a
-4 -4 -4 -4
4Lapointe_2013 i Salanova_2005 i Laugaa_2008
3 O
2 % e e 24 e e . e e
. %
Q= = e o o ey e e [V e D— ——————— Qim: o o o ey o s
2
8
2D ..§ ........................ B R I R R R R R R R LR RC I I B R I
Q
-4 -4 -4

social hindrance

¥xponod

poor social climate

conflict & interpersonal issues
class disruption

parent's criticism

social harassment

contract breach

©
©
L 2

incivility from supervisor
incivility from coworker
incivility from physician



zZ-score

Gelsema_2006
4 4
Y = D 2
5
T
(m]
OF == =======~- 0
s
DG 2
&
41 4

Fernet_2010

Ramarajan_2008

Welp_2016

Jimenez_2017

4.
o2
o
0 —————————————
A
ok wwene 3 ¥ wewes s v 0 s s 8 g
41

Interpersonal relations

quality of relationships at work

A fairness

(o]

organizational respect



zZ-score

Tyrgut_2016 Hertzberg_2016 (OL  Birkeland_2018 Dybois_2014 Gelsema_2006 Lizano_2012 Pqulin_1993
41 4 4 4 4 4 41
3
24, E ___________ s JR— i zusin = . imsaizoss 1w @ miie Bl o cxesmiene 4 @ mwpazan DI & wesinsuse = @ wiwgate 771 (-7 [
T
o o ©
(pmsimm som s i 5 (0F o X~ """~ 0 e ek ) e = o st i (0 e [0 e O == i s i o
(n]
© o
£ o
21 -g ----------- I T o X TR Lo 72 TP 72 TOITIP I 72 TP IR o2 TR
T O (o}
(n]
o
-4 1 -4 -4 -4 -4 -4 -4
Source of Suport O Support from collegues
O Support from supervisor
X Support from partners
© organizational support



z-score

zZ-score

4 Emotional support

Adriaenssens_2015 4\ egchel_2004 4Salanova_2005 4Pisanti_2015 " (Garbarino_2013
o

-.é ................... 72 T 2 T T T T 2 LR 2 T T T T

o

L

(]

——————————— Q= &= =5 = B B ] B O = = s e i B e et O = = i = B G 2 O = = i = = = e
S o

% ................... 24 .- ng ey e [ T 57 S 7 S
Q

o
-4 -4 -4 -4

usilier_2005 4 Van_de_Ven_2013 i Feuerhahn_2013 4 Chrisopoulos_2010

3

N T IR 2L T 2 T T 22 B T

T +
——————————— D= = r= it =y = vt s s i O o= et S i i e i it Qi =5 = o=t i i i i S

2 © + +

.g ................... SO ¢ FRAS F 5V GBS E § U anI oL ¥ ¢ SRR § § R v SO 7§ § W ¥ ¢ R T Y N

S

a

-4 -4 -4
Type of social support O Social support (global score)



zZ-score

Z-score

Van_der_Ploeg_2003 Adriaenssens_2015 Borritz_2005 (CBI) Gelsema_2006
4 4 4 4]
3 X
2 § .......................... 5 T o D Dl cesiera o o nmsegue s o siessgess » = missaan o u s
o
+
Of === === === === - O == ===-= B O === === = === === - O === === = === === -
° v %* o
=2 E .......................... B X IR RO RO RO o .............. I R LI I NI I S
S
[
-4 -4 1 -4 41
Lgiter_2013 Lizano_2015 Travis_2016 Turgut_2016
4 41 41 41
a i
2 % .......................... D cesetesn = & sumsmgmtars = = samiseis B = sgeisdn o o = 21 B = » oo » s o o o o 4 Bl Dilicene = s sesgeke = = semasgens = s simsamgs o = 8l
Of === === === === = O == === === === === OfF === === == === === | I, T ——
o <
=2 RE ST RS R R B SR B I B IO I B I I NI SO I R I I RN R S
3 o
Qo
-4 -4 -4 41

Informational climate

4qo#%0

communication / information flow
work agreements

predictability

role clarity

Conflicting / Poor communication

+

role conflict

role ambiguity
X  poor communication



zZ-score

Z-score

Borritz_2005 (CBI) Theorell_2012 Theorell_2013 Gregersen_2014
41 41 41
3
2 § .......................... 5 T o Dl cesiera o o nmsegue s o siessgess » = missaan o u s
T v o
Of === === === === - O == ===-= A- oo - - - - O === === = === === - O === === = === === -
o
0 X
=2 ﬁ .......................... B I R I RN RN S I R LI I NI I S
2
o
a
-4 -4 -41 -4 1
Idris_2014 Zwingmann_2016 (leader's EE)
4 41
3
215 21 X o
T
(0 el (0
2 g 2
kiR § w o 8 St § 8 SIS § B ok 5 ¢ R B 6 N 5§ SR E ¥ 8
g +
o
[N
-4 -41
Enriching leadership ¥V leadership quality Non-collaborative leadership [« non-listening
X transformational A self-centered
O laissez-faire
4+ psychosocial safety climate



zZ-score

r

-2

augaa_2008
4
- o
£
B 2
I
————————— 0
g
§ ............. 2
&
o
4

Laugaa_2009

Van_de_ven_2013
4
s T
O = == = = = == - -
A
DY R R
-4

-4

Firoozabadi_20138 (OLBI)

-4

Philipp_2010

-4

Martinez-inigo_2016

Adaptative coping

0
v
A

problem oriented coping
deep acting
emotional support seeking

Maladaptative coping

o

¢ surface acting
<4+ affective rumination

traditional teaching coping



zZ-score

Lorente_Prieto_2008

Fusilier_2005 Hudek-Knezevic_2011 Garbarino_2013 Lindeman_2017
4 4 4 4 4
§ %*
DidivsarSe o ssnzazute @ © aasazace = v w . RN —— P axenusans @ o sonsmagats = o opemeiE o o o Ddciin @ u wpexeiuze = w senemeze 8 = wwsazss D« o eeeneze = ® siisswsezels @ @ sezes
< n]
X
A A A
(0 e (0 e (0 e (0 e === =-
o +
v o o A
2
-2 & § .................. I 3 I I I 3 I I I 3 I I Bl I
o
+
-4 -4 -4 -4 -4
Personality/ Intrinsic characteristics o extraversion n emotional intelligence/competence
o agreableness v hardiness
A cosncientiousness A neuroticism
+ emotional stability * type A personality
X openess



zZ-score

T

-2

>oo+

self esteem
organizational based self esteem
performance based self esteem

oulin_1993 Spence-Laschinger_200i Dahlin_2010 (OLBI) Instrand_2011 (OLBI) Lapointe_2011 Richter_2015
4 4 4 41 41

S

S

Ry

A

................. 2% s cmnnasssnmar s e 2Fas s w vaama s s cmaen .1 R .. R . PR T
)

=2

3 A

£
————————— Of == =======- 0f=========- (f======e= (f======-==- (f========-
g

5 A o

R

................. 3 R I o e R Y R ¥ e I} PRI

o +

2

kst

2

&

-4 -4 -4 -4 -4
Self esteem core self evaluation



zZ-score

Z-score

4

-4

Gil-Monte_2008 Hochw?7Iider_2008 Laugaa_2008 Pomaki_2009 Taris_2010
4 4 4 4
S
£ o
B nissmanin o 0 s & s 22 S 22 2 2
——————————— or-----------r-----------r----54 -"-""-""-"-"0Fp=~-"=-"=""=""="="="="=-"=--
2 X
o W wagmen ¥ § SEEES £ EEG B I B I IO I R I ICI I B R R
)
g X v
Q
-4 -4 -4 -4
Feuerhahn_2013 Gregersen_201 Park_2016 Fida_2018
4 wave 1 wave 2
- 4
£
v R vmmeae 8 s wonsmimie w8 ks 72 X 22
I (o I VI S
X
——————————— (s e e i i i i i ity i Y I ) 1 o e i i i g i
2 v
. % .................. N R O § 5 RS § B R § I N I RN
T . *
-4 -4 -4
Self efficacy X self efficacy
v profesional self efficacy
* relational self efficacy
| goal self efficacy
< psychological empowerment



zZ-score

Birkeland_2018 Fernet_2014 Fritz_2005 (OLBI) Fritz_2006 (OLBI) Garbarino_2013 Gonzales-Morales_2010
4 44 4 4 4
3
5 £ v X
Of= = == == o= = - O ———————— 0-— ——————— 0— ———————————————— 0 ———————— Q= = == == = = -
.............. o
e +
5 E 2 IR RN 7% I + ...... IR I LI AR A I 72 I R
o
$ A
A -4 -4 -4 4 -4
Lapointe_2013 Lavigne_2012 Lp_2013 Petrou_2015 Pamaki_2009 Turgut_2016 Hudek-Knezevic_2011
4 4 4 4 44 4 4
A L&
- v ¢
g
o
T
O o i v g o O vt o i Qi v i " O e o v i) o s O oo vom i o v Qs o= v i i (0 i
o
{o .
B R B LRI R R X JCEECI NI R R R NI o2 JLECECI NI RN R S8 BURCICRCIC srsaras DR s ssasaa s s anaas Bo2 IEECICIRC )
£'o a
-4 -4 1 -4 -4 -41 -4 -4

Long-term productive attitude

= p+0o0

organizational commitment
commitment to the supervisor
positive work reflexion
harmonious passion
perceived goal attainability

Long-term unproductive attitude

absenteism

overcomittment

sickness presenteism
obsessive passion

negative work reflexion
sensitivity/ resistance to change



zZ-score

Z-score

Childs_2012 Fernet_2010 Hudek-Knezevic_2011 Instrand_2011 (OLBI)
4 5.0 4 4
3
g
X O o
(s s i G o s S s s i 5 QD o e v i e i i St ! i g i o it s i G, S, i Y i, i S S iy o vimi i, i s S i S s, .
. + v
) . .§ ........................ -2.51 I B LI RN R R I R AR R R I
2
[
-4 -5.0 -4 -4
Lapointe_2011 Petrou_2015 Tqnjes_2009
4 4 4
2 g 2 2
£ v
O i i o i s, i i S i (e v ;i i et o o, i i g o o i e i ", Y 3
0.
D ...g........ e S R R R N N R R R
<
Q
-4 -4 -4
Intrinsicaly motivated behavior 0O affective commitment Extrinsicaly motivated behavior © normative commitment
(o] goal orientation ; continuance commitment
A learning goal orientation performance-avoidance goal orientation
+ self-initiated behaviors /job crafting B socially prescribed perfectionism
X self-oriented perfectionism



zZ-score

Fri

-2

z_2005 Fusilier_2005 (OLBI) Fritz_2006 (OLBI) Park_2016 Ragsdalle_2016 Jensen_2017
4 4 4 4 4
|
+ o
................. Dl cimserie o = smmease ® u ssymzeze w v SOUP sowzzass @ w apezeguss o = smezepery SPUD s sieswiegece u u wxessvezs @ s mems  Difse @ o sxetevezs @ s s smesnevs o w6 Dopswiene w w evnexers w o siszeverse
3
: %
L
--------- Of = = = = e = e = = == = e e e e e = (=== = e e e = (=== === == (=== === == -
o A X a
T SEEEEEETRERTY Sl ¢ v e § v s 2o L s @ 3 3 e b & e Goib & G s @ S Y il 8§ S 6§ ¢ e § ol 3 ¢ e & 5 s
g A
& o
-4 -4 -4 -4 -4
Leisure A social activity Stressfull life events © non work hassles
X physical exercices e stressful life events
a relaxation u psychological health complaints
A mastery ¥ psychiatric symptoms
<o cellphone attachement



Innstrand_2008 (OLBI) Westman_2008

Instrand_2011(OLBI)

4 4 o - 4
frhoraans = miminiomn e @ w sivagas .o 2 T T T T 22 TP ICE A ......... O .......... D .......... v .

OfF == === === === (I e I R e e
Protective

7 I A ........... IR I I R I I I SR =2 0 ..............................................

-4 -4 -4

6 Lizano_2012 o 4 Hornung_2013 4 Ragsdale_2016

3 e 7,3 AN <> ................... Dilie = » mcusesun ® 8w wwnazes u s wwENeNe w W seNswEe m W SRR 8 WS

0 Comemps T T T T T T TTmomm-m-o- (0 i e o i e

POLBEUTB: symmass 7 & & oisoss 5 § SN0 § ¥ SN & 5 © s

-3 I I I I R A R R A R R I B R R I o. ....................

-6 -4 -4

4 Lizano_2015 4 Mauno_2015 4 ichter_2015 6<§ubio_2015

2 T o % s B S % o soncemn 6 o b T T L T T 22 T I o ........... <1 0 ...........

R (I R e OF == === === === e
Protégtiveé 1 . e R e B R e 8 W b

R R I I R I A ........................ B R R R R -3

-4 -4 -4 61

4 Hertzberg_2016 (OLBI) 6Travis_2016 4 ensen_2017 o 4 Jimenez_2017 4 Gregory_2015

) R K 4 % U 8 K 3. <> ___________ 28 S Db womssvaie m s wxaieEans ® % suwEwimn oA wiw . SRR A ——

i 1 1 B 8 e Qi = 1 8 e s i 5 i 5 i o (e i 5t o SN s i s 0 2 58 et o e e
Protective ~ Li e s s s sssrassasasssaanas

_2 ....................... _3 _2 ....................... L I I R T ST R B R I I A RN AR R

-4 o -6 -4 4 4 AV

Work-Family interface O Family-work conflict (m] Family-work facilitation
L) Work-family conflict A Work-family facilitation
v

value congruency



z-score

zZ-score

pulin_1993 McManus_2002 Van_der_Ploeg_2003 Fusilier_2005 Laugaa_2008 Figueiredo-Ferraz_2012
4 4 4 4

=

£ 0O =

R AL EE 24 ™isesananr 24 snccce s L iinan 2 sassasaasasasenan 24 s sasannannas 2 sessamaaaasases

————————— (g i s i s o i e i (i i o S s} i (Y o ' e, [ o o G et Gt i fefe v . o, o

g (@)

L LR R R R IR I B IR IR R R I R R N IR R I B R ICICRCRC I R

@

£°0

a
-4 -4 -4 -4 -4

Gonzales-Morales_2012 Lizano_2012 Lindeman_2017 Wirst_2017 Dahlin_2010 OLBI Taris_2001
4 4 4 4 4

g

']‘:va 21 cnnnnnn [ 2 e 2 fee e T e ceean 2 . e

————————— O————D———— Q= o omm mmy om com omy mn comy (femy m —G e e e (Jofm ey e e G ey (Yo ey ey e gy -

2

.{, .............. B I R I D rrrrr e I R L R R B R IR I R N R R R IR R

L

Q o * *
-4 -4 -4 -4 -4

Perceived intermediate work consequences

O Job stress

¥ Stress from work interactions

& Job insecurity

V Colleagues/Team exhaustion

A Physical strain

O Work satisfaction



