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Abstract: In Thailand, many municipalities lack the information to guide decision-making for
improving environmental performance. They need tools to systematize the collection and analysis
of data, and then to self-assess environmental performance to increase efficiency in environmental
management toward a sustainable city. The aim of this study is to develop a platform for self-
assessment of an environmental performance index. Nonthaburi municipality, Hat Yai municipality,
and Yasothon municipality were selected to study the work context for six indicators, viz., energy,
greenhouse gas, water, air, waste, and green area, which were important environmental problems.
The development of an online system called “EcoCitOpia” divides municipality assessment into
four parts: data collection, database creation, data analysis, and data display. The municipality can
use the system for the assessment of environmental performance and the creation of a separate
database based on indicators. The system can analyze the results and display them in the form of
radar graphs, line graphs, and tables for use in public communication that will lead to cooperation in
solving environmental problems at the policy level for urban development to meet the Sustainable
Development Goals.

Keywords: sustainable city; sustainable development; environmental performance; online plat-
form; municipalities

1. Introduction

The current environment crisis, whether it is climate change, lack of production
resources, waste crisis, lack of clean water, and air pollution, affects the world population
in terms of living and health. The impacts are not limited to one country but affect the whole
world. One of the causes of the current environmental crisis is the relentless economic
growth as a result of the exponential increase in the world population. The United Nations
stated that by 2050, 68% of the earth’s population is projected to be urban, which is about
14% more than in 2018 [1], leading to the increasing demand for resources while the
remaining resources are on the verge of disappearing. In addition, our world has been
using natural resources but, ultimately, there is a limit on economic growth that depends on
the natural costs of the world. Today, cities are responsible for over 78% of the global energy
consumption and over 60% of greenhouse gas (GHG) emissions, but less is known about
how they drive resource use and sustainability impacts [2]. Therefore, global community
cooperation in driving each country to set goals for sustainable urban development is
widely discussed nowadays. Thailand is one of the countries responding to the need
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for sustainable development; this can be seen from the 20-Year National Strategy (2018–
2037) [3], the main master plan for national development and the Sustainable Development
Goals (SDGs) [4]. This has led to the development of plans, requirements, and regulations,
including guidelines for all sectors in order to proceed in the same direction.

Sustainable development is the long-term development plan to fulfill the next gen-
eration’s needs through planning today. It is a notable notion worldwide, especially in
developing and emerging countries [5]. A sustainable city is a city that is designed taking
into consideration environmental impacts, inhabited by people dedicated to minimization
of required inputs of energy, water, and food, and waste outputs of heat, air pollution,
CO2, methane, and water pollution [6]. The environmental indicators have become a
fundamental tool in environmental assessment at detailed local, regional, and national
levels [7]. They are cost-effective and powerful tools for tracking environmental progress
and measuring environmental performance [8]. Various indicators have been used to create
a “sustainable city” index by some institutions in Thailand and other countries. Most
of the monitoring tools are based on a set of indicators, with the intention to assess the
performance of local governments, identify actions for sustainable urban development,
and review the challenges facing sustainable urban development. The use of indicators
to emphasize the relevance of environmental data has many advantages [9]. The set of
indicators on which the tools base their evaluation usually encompasses between 10 and
30 indicators. These can be either qualitative or quantitative and are inspired or derived
from a number of sources [10]. For example, the Urban Ecosystem Europe (UEE) tool is
the result of collaboration between DEXIA, an international banking group, and Ambiente
Italia, a research consultancy and creator of the tool [6,10]. The UEE assessment is based on
a questionnaire comprising 25 indicators [6,10]. European Green City Index (EGCI) is an
indicator developed by The Economist Intelligence Unit (EIU) in collaboration with Siemens.
The study indicators are divided into eight categories consisting of CO2, energy, buildings,
transport, waste and land use, water, air quality, and environmental governance [11–15]. In
Thailand, the Office of Natural Resources and Environmental Policy and Planning (ONEP)
proposed the implementation frameworks of the eco-city development of the indicators
under the project to drive development, according to the concept of an eco-city model for
sustainable urban and rural environmental management. The project defined eighteen
indicators for evaluating the eco-city.

In this age of information, sustainable urban development will involve a lot of data
and a variety of data formats. Previously, the data were of a certain form and were sourced
only from the system within the department; but nowadays, data sources come from many
different organizations and forms, including social media, which are becoming increasingly
more important, with new data generated every millisecond. The current volume of data
and information collected, stored, shared, and used in urban agglomerations is almost
unlimited [16]. Therefore, the most important part of city management at the present time
is information; the executive decisions should be based on reliable information. Currently,
however, according to the municipal administration of Thailand, sufficient qualitative and
quantitative data have not been collected for use in environmental management. Most
municipalities collect environmental data qualitatively rather than quantitatively; therefore,
troubleshooting or development may not be able to measure performance properly. For this
reason, three issues were raised that led to this study. First, the leaders make environmental
management decisions by using the information or the thoughts of one person. In fact, this
choice is based on the fact that key strategic decisions on sustainability-related issues are
mostly made on an upper management level [17]; second, in the age when information is
vital to environmental management, how many municipalities are using the information to
resolve the problem; and last, if the municipality does not have information now, how can
they manage the environment effectively?

In Thailand, the municipality is an organization responsible for various functional
contexts. The data are stored separately by the department in the form of hard or soft
copy. In terms of operation, this often causes data problems such as lost data, missing data,
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retrospective data collection taking a long time, and no information management system
supporting the use on demand. With a systematic storage database, users can share work-
related information without duplication of information and avoid data conflicts, including
data that are accurate, reliable and with a standardized collection system. It is important
to develop the data to be appropriate and consistent with the municipality’s use. Part of
the problem that arises is that the ministries, departments, or offices have duplicated data
requests or duplicated assessing of the municipality operational efficiency. This may cause
the municipality to gather the same data several times, and if there are new indicators,
there may be problems such as having no data for reporting or assessing. Based on the
municipality’s obligations, the data are used in two forms of assessment: (1) a mandatory
assessment based on the obligations, such as a local performance assessment (LPA) with
the Department of Local Administration (DLA) [18], and (2) a voluntary assessment of
the project participation, such as carbon footprint assessment of the organization with the
Thailand Greenhouse Gas Management Organization (TGO).

The challenge of this study is when the municipality is an organization that must
be assessed with environmental indicators. Many indicators share the same data set but
are displayed in different units. The current reality in gathering the municipal data is to
collect on demand, and sometimes the work is repetitive, which wastes time to gather the
same data while using reports from different departments. Therefore, creating a municipal
information management system with a data platform can support both the organization’s
internal and external data and create a central data storage system that can be used in the
formulation of policies, plans, and activities for urban development and assessment of the
efficiency of the municipality’s environmental performance.

According to the municipality’s mission, it is important to use information or analysis
results to communicate with the public in order to achieve understanding, awareness,
warning, and prevention, resulting in cooperation driven by the same goal. If every munic-
ipality in Thailand has an established database, a national database can be created that will
be greatly useful in the development of the country. Therefore, the objective of this study
was to study a platform for a self-assessment environmental performance index called
EcoCitOpia. The platform is a tool to determine a city’s progress toward sustainability and
to indicate how the decision maker can improve the state of sustainability in municipalities.

2. Materials and Methods

The municipal environmental performance assessment allows the municipality to
measure its own performance. Moreover, the development of the environmental data
collection platform will enable municipalities to manage the information more efficiently.
Therefore, the efficiency assessment and data collection platform needs to be flexible and
suitable for the municipal work system in Thailand, since the aim is to develop a city
based on accurate and reliable information. If the municipality has good information on
the management, it may be beneficial in many areas, such as cost-effective budgeting,
increasing the productivity of employees in the organization, being able to measuring
before and after performance, and providing information for decision-making. The concept
of this study is presented in Figure 1.

2.1. Study Municipality

In this study, a few municipalities were selected to study the municipal work system,
and to develop a performance evaluation model and a data collection platform that can be
applied to all municipalities in Thailand. The selected municipalities were chosen from
those that volunteered to participate, because the data collection must be authorized by
the mayor and the team set for providing information. Currently, Thailand has a total
of 7850 municipalities [19], but in this study, three municipalities with different topogra-
phies, policies, and working processes were selected, as shown in Figure 2: Nonthaburi
municipality, Hat Yai municipality, and Yasothon municipality.
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Nonthaburi is a large municipality located in the district of Mueang Nonthaburi,
Nonthaburi Province. There are over 250,000 people within the municipality, making
it the most populous municipality in Thailand because it is located in a suburb that
has a border with Bangkok and is part of the Bangkok metropolitan region. It has an
administrative boundary of 38.9 square kilometers [20]. There are four important aspects of
operating policies for sustainable urban development on the environment: (1) solid waste
management, (2) sewage management, (3) wastewater management, and (4) environmental
quality monitoring with the goal to promote and support the environment, health and safety
of the community by acting regarding the safety, occupational health, and environment
for a sustainable and balanced development. The important environmental problems are
(1) the solid waste management problem, because the amount of solid waste tends to
be higher; (2) problems in wastewater management, where the quality of water in the
municipality’s canal and river are currently deteriorated, and (3) air pollution management
problems where the amount of dust particles is up to 2.5 microns, which is higher than the
standard in winter. Nonthaburi is a municipality that is ready for information requests and
personnel. There are both public and private departments to provide information such as
electricity consumption data from the Metropolitan Electricity Authority, water usage data
from the Metropolitan Waterworks Authority, and data on the amount of solid waste from
the Nonthaburi Provincial Administrative Organization.

Hat Yai, regarded as the largest city in the south, is a municipality located in Hat
Yai district, Songkhla province. It is an important economic, commercial, and transporta-
tion center of the south and is the third most populous municipality in Thailand, after
Nonthaburi and Pakkred municipalities. With an administrative area of 21 square kilo-
meters covering the entire Hat Yai sub-district area, it has a population of more than
150,000 people [21]. There is an action plan called “Green City” for 2017–2027 proposing
(1) a garden city aiming to explore, maintain, and develop green spaces; (2) a city of waste
minimization focusing on solid waste management, wastewater management, and air
pollution management; (3) a city of energy efficiency consisting of energy for transport by
supporting monorail construction, promoting the use of bicycles, and, on the electric power
side, promoting the use of renewable energy and increasing energy efficiency use; (4) a city
with sustainable consumption and tourism by encouraging households to implement the
sufficiency economy guideline and establishing the environmental division; and (5) a city
with flood resilience. In terms of environmental problems, these include (1) the amount
of solid waste that tends to be higher, (2) at least 20% of wastewater that has not been
treated in the treatment system because the collection system is clogged and the wastewater
smuggling of many establishments affects water quality in the canals, (3) air quality that
was found to exceed the standard, caused by the denser traffic within the city, (4) urban
green areas and relaxation areas which are inadequate for the population.

At present, Hat Yai has an ongoing environment policy. Therefore, it is well prepared in
terms of executives, teams, and information, including having a good understanding of how
to utilize the environmental database, since it is a municipality that focuses on measuring
performance through project participation. Hat Yai is also aware of the limitations of data
storage in traditional working models, being a municipality with a clear goal to become a
city with environmental operations under sustainable urban development guidelines.

Yasothon is a municipality in Mueang Yasothon District, Yasothon Province, with
an area of 9.7 square kilometers, covering the entire Nai-Mueang sub-district, and with
a population of more than 20,000 people [22]. A sustainable urban development policy
and plan were established in the development strategy and approach to Yasothon city
development outlined in the 4-Year Local Development Plan (2018–2021). It has been im-
plemented through projects such as the carbon footprint project in Yasothon, the beautiful
front yard project, the garbage bank project, the green road project, the global warming
problem-solving project, and the green office project. The most important environmental
problems are related to solid waste management, energy management in the road transport
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sector that primarily uses fossil fuels, the public transportation system that does not cover
the administrative area, and the use of electric power that has increased.

For Yasothon, there is environmental action and the results are measured through
participation in activities such as Thai municipalities caring for global warming, and
the ASEAN awards for sustainable environment cities. The executives and staff are also
well prepared and experienced in establishing an environmental database and recognizing
problems in gathering the data; the comments and suggestions from work can be excellently
applied for developing online databases to carry out this research.

Therefore, all three municipalities have the potential of executive, personnel, and
cooperation from data owners. The experience of these three municipalities can be trans-
formed into establishing an online database that is suitable and flexible to use, and there
are concrete benefits for the municipality in the management of the information of the
city. It can also be a municipality model that will establish the best practice for other
municipalities to learn from.

2.2. Selection of Indicators

Sustainability indicators are increasingly recognized as a useful tool to provide policy
information in support of the environment [23]. Thus, several approaches have been de-
veloped to assess environmental performance based on indicators. For example, the UEE
tool, which is based on a questionnaire comprising 25 indicators [6]; the EGCI compris-
ing 17 quantitative indicators; the European Green Capital Award (EGCA) with a set of
12 environmental indicators [6,14]; the Sustainable Cities Index (SCI) exploring the three
demands of People, Planet and Profit to develop an indicative ranking of 50 of the world’s
leading cities [24]; the Sustainable Development Goals (SDGs), which are a set of 17 goals
designed to lead global development [25]; the ASEAN Environmentally Sustainable City
Award (AESCA) program focused on indicators for clean air, clean land, and clean wa-
ter [26]; the environmentally sustainable city assessment (ESC) guide developed for urban
development according to the livable city [27]; and the Eco-city indicator for sustainable
development assessment consisting of 18 indicators [28].

The selection of indicators depends on the characteristics of the area under study [29].
The indicators should fulfill the following criteria: (1) they have either a direct or an indirect
linkage to city development; (2) they can manifest the diverse facets of sustainability
performance; and (3) the raw data for the indicator system is accessible and measurable [30].

Therefore, the selection of indicators in this study consisted of three steps. The first
step was the review of the environmental indicators of both Thai and foreign assessment
criteria to group the indicators and categorize the types of data that need to be collected for
use in assessing the results of each indicator, as shown in Table 1. Table 1 gives a review of
the nine criteria that were included in this study. For each included criterion, the report and
methodological background documents that were found on the website were studied. For
the next step, the indicators were selected by cluster analysis. This is a popular technique in
unsupervised learning, where the objective is to group the studied data in different clusters
according to the similarity of data characteristics [31]. The indicator must be classified as a
data type and the data must be associated with the contextual work of the municipality to
establish which department is the owner of the data, and what the format is for collecting
the data. The last step was the study of the quantitative data that need to be analyzed in
order to measure results in each of the indicators compared to each evaluation criterion
and consider sources of the data that are accessible for collection. However, the focus of
the selection of indicators in this study was data acquisition, which was the data that the
municipality had already collected or was able to collect according to the work context.
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Table 1. Review of environmental indicators of the nine criteria included in this study.

Criteria Initiator Spatial Scope Indicator Index Score Result

1. UEE [6] Ambiente Italia Europe/32

Air quality, Acoustic environment,
Water, Energy, Waste, Transport,

Green areas and land use,
Building, CO2, Health, Equity,

Education, Participation

0–100 Spider-web diagram

2. EGCI [6,14] EIU Europe/30
CO2, Energy, Building, Transport,

Water, Waste and land use,
Air quality

0–10 Spider-web diagram

3. EGCA [6,14] European
Commission Europe

Climate change, Local transport,
Green urban areas, Nature and

biodiversity, Air quality, Quality
of acoustic environment, Waste,

Water, Wastewater,
Eco-innovation, Energy,

Environmental management

0–100 Spider-web diagram

4. SCI [25] Arcadis World

Green spaces, Energy, Air
pollution, Greenhouse gas

emissions, Waste management,
Drinking water

0–100 Spider-web diagram

5. SDGs (6, 7, 11,
12, 13, 16) [26,27] United Nations World

Water, Wastewater, Energy,
Building, Transport, Air quality,
Waste, Green areas and land use,

Education, Equity, Safety,
Health, Participation

0–100 Spider-web diagram

6. AESCA [28] ASEAN ASEAN Clean air, Clean land, and
Clean water 0–100 N/A

7. LPA (Section 4)
[29] DLA Thailand CO2, Water, Waste, Air, Energy,

Green areas 0, 1, 3, 5 N/A

8. ESC [30] DEQP Thailand Water, Air, Energy, Wastewater,
Waste, Green areas 0, 1, 3, 5 N/A

9. Eco-City [31] ONEP Thailand Water, Energy, Wastewater, Waste,
Air, Green areas 0, 1, 3, 5 N/A

According to the study of environmental indicators, the same and different indicators
were available depending on the principle of each criterion. In this regard, if the criteria
were related to municipal operations, each assessment criterion could be classified in order
to classify the groups of indicators, such as greenhouse gas, energy, water and sanitation,
solid waste, air quality, transportation, green space, and land use. The results from the sub-
criteria in the assessment to group the indicators showed the details of the measurement
results of each criterion. This made it possible to separate the types of data in terms of
quantities that needed to be collected for the calculation of the indicator index, including
classifying the sources of information. The criteria used in this study were LPA, Eco-city,
sustainable environmental cities, and SDGs, which were related to municipalities based on
their obligations.

2.3. The Assassessment of the Environmental Performance

Environmental performance assessment started from reviewing the criteria for assess-
ing environmental performance both in Thailand and abroad that were relevant to the
operation of the municipality in order to learn the details, such as assessment form, criteria
used in the assessment, scoring criteria, and the demonstration of the result. The results of
the review were based on the principle of gap analysis to analyze the existing evaluation
criteria, whether not the environmental dimensions linked to the working context of the
municipality should be considered. The goal of the performance assessment was to let
the municipality know its own working status and raise awareness of the importance of
developing an environmental database with relevance, completeness, consistency, accuracy,
and transparency.
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2.4. The EcoCitOpia Platform

The development covered performance assessment, establishing a database, data
analysis, and demonstrating the result to be utilized, which the system design considered
to be the type of user, such as the user group, each group pattern of entry, and the level of
access to the user’s information, as well as the security of the information. In this study,
we developed an online platform by considering the connections to existing data storage
formats that were already in the municipal works, and achieving a modification of the
traditional data storage format used for paper or computer data storage. This process
involved changing to a new form of data storage by storing in online databases to order to
fix data loss problems or difficulty in searching for data when there was a need. The details
of each part are as follows.

2.4.1. The Collection of the Data

The study found that primary data and secondary data used in the evaluation of
environmental information were either from within the organization or outside the orga-
nization, so the data collection model concept was a flexible online platform compatible
with municipal data collection formats, which may have different follow-up data col-
lection formats. The information collected should be comprehensive for use in various
dimensions, such as the management of the city, the measurement of results of projects
or activities, and the use of information for funding requests from the different funding
sources. Therefore, data types, analysis method, and the method of each selected indicator
result demonstration were examined in establishing an online storage platform

2.4.2. Database

The data collected through the online platforms were stored in a separate database of
each indicator to facilitate the use or analysis of the data. The data stored in the database
were stored according to the calendar year, separately by month.

2.4.3. Data Analysis

Most indicator data were queried in terms of ratio, percentage, increase or decrease
value. Therefore, the data analysis model utilized a format that could be used to create
equations, ratios, and percentages.

2.4.4. The Demonstration of the Result for Utilization

Currently, in the age of information, the focus is to utilize information. In this study,
the result demonstration model supported municipal uses such as radar graphs, was easy
to understand, and could be summarized in a single image, such as a linear graph for
viewing data trends useful in policy management to visualize the trends of the tracked
data and to show the results in the form of a table.

3. Results
3.1. Environmental Indicators

The results of classifying the categories of environment indicators are shown in Table 2.
These indicators allowed assessing the environmental performance of municipalities in six
categories: Greenhouse gases, Energy, Water, Air quality, Waste, and Green area, which were
analyzed in the criteria in both Thailand and abroad. The municipalities can effectively collect
data according to their work context to be utilized in the city’s environmental management.
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Table 2. The result of classifying categories of environment indicators for municipalities.

Criteria
Category 1

C E WSS SW AQ GL

LPA X X X X X X
ESC X X X X X X

AESCA X X X X
Eco-city X X X X X X

SDGs X X X X
1 C = Greenhouse gases, E = Energy, WSS = Water supply and sanitation, SW = Solid waste, A = Air quality,
GL = Green area and land use.

However, when studying the details of indicators in each category, it was found
that even though they were the same indicators, they had different descriptions of the
data used to measure the results. For example, for the indicators of air quality, LPA was
measured as the amount of activity that the municipality undertakes to manage the air
quality, while the Eco-city considered the number of days in one year with pollutants in the
air that exceeded the standard. According to the foreign criteria, EGCI tracked air quality
measurements of nitrogen dioxide (NO2), ozone (O3), and sulfur dioxide (SO2) in micro-
grams per cubic meter compared to the European standard. The EGCA criteria considered
particulate matter size up to 2.5 and 10 microns (PM2.5/PM10) and nitrogen dioxide (NO2).
Therefore, a data acquisition platform needed to be flexible for municipalities to use in
assessing environmental performance according the indicators of each criterion. Table 3
lists the categories and indicators of the data to be collected that were relevant to a data
acquisition platform.

Table 3. List of categories and indicators.

Category Indicator Description

Energy Electricity consumption Total annual electricity consumption, in kilowatt-hour
(kWh) per capita.

CO2 CO2 emissions Total annual greenhouse gas emissions, in tonnes per capita.

Water Water consumption Total annual water consumption, in cubic meters (m3)
per capita.

Wastewater treatment Percentage of households connected to the sewage system.

Wastewater management efficiency Percentage of the total annual amount of wastewater
entering the treatment system.

Wastewater treatment system efficiency Quality of treated wastewater in milligram per liter (mg/L).

Waste Municipal waste production Total annual municipal waste collected, in kilogram (kg)
per capita.

Municipal waste recycling Percentage of municipal waste recycled.

Air Air quality Annual daily mean of CO, NO2, O3, SO2, Pb, PM10, and
PM2.5 emissions in microgram per cubic meters (µg/m3).

Green area Green area Green area, in square meters per capita.

3.2. The Environmental Performance

The results from gap analysis showed that municipal work had various criteria to
measure results in environmental dimensions, either in the form of duty criteria, such as
the LPA, where municipalities were assessed annually, or the criteria that were based on
voluntary actions to challenge the municipality’s performance, such as the sustainable
environmental city assessment or the ASEAN Environmentally Sustainable City Award.
At present, the evaluation criteria have started to use more quantitative measurements,
and this makes it difficult for municipalities to gather information to be used in measuring



Sustainability 2021, 13, 7743 10 of 17

results. Therefore, the study found that, currently, there is a lack of performance assessment
criteria for municipalities that let the municipality know what their state of operations is
at the moment, when compared to each of the criteria. It should also be a simple form of
assessment that does not require a large amount of data to be assessed. This study used
“Yes or No” questions to assess the performance of each indicator. The six criteria used
to reference were LPA, CES, AESCA, SDGs and Advance. The Advance criterion was set
specifically for this study, which assessed the municipality data collection continuously
and classified the data according to the sources. The basis of this study was to evaluate
the efficacy of quantitative data for evaluation in Advance, such as using data for various
simulations or predicting trends. The scoring method ‘Yes’ was equal to 1 point, ‘No’ was
equal to 0 points. The answers were calculated and shown in the percentage of answers
compared to total answers. The score criteria used in assessing performance are shown in
the Table 4.

Table 4. Scoring criteria for assessing performance in each of the indicators.

Indicators
Score

Total
LPA Eco-city CES AESCA SDGs Advance

Energy 6 5 13 - 6 6 36
CO2 5 7 16 - 6 7 41

Waste 8 9 12 6 9 12 56
Water 7 6 10 5 6 8 42

Air 3 2 11 - 3 10 29
Green space 2 4 3 2 3 2 16

3.3. Self-Assessment Environmental Performance Index on EcoCitOpia Platform

The EcoCitOpia platform is an online form available at “http://www.ecocitopia.org
(accessed on 19 April 2021)”. A working system is shown in Figure 3. As a result of the
study of the three model municipalities, it was adapted to be a flexible platform suitable for
municipalities of Thailand. The EcoCitOpia platform divides a system into two parts: the
first part is the environmental performance assessment beginning with the municipalities
answering questions on each of the indicators to assess the score. The system processes
the answers and compares them with the criteria from Table 4 to show the results of the
performance assessment for each of the indicators. The results of the municipal assessment
can be utilized in municipal work and the information can be released to the public, aiming
to create cooperation in solving environmental problems. When the municipalities know
their state of work, ‘Yes’ means to continue and make it better, but ‘No’ means it should be
improved to ‘Yes’, which would allow municipalities to develop procedures to make their
work more efficient.

Figure 4 shows the results of the performance assessment compared to the assessment
criteria of the three municipalities for each of the indicators in the base year 2019. LPA,
which is a fundamental criterion that all municipalities in Thailand must assess annually, is
based on the assessment results in terms of energy, water, air and green space, and the three
municipalities had an operational performance equal to 100%. Other criteria, assessed by
the municipalities voluntarily, found that the reference performance in each of the three
municipalities had a value greater than 50%. However, if the results were taken separately
for each indicator, they would have the lowest GHG performance compared to Hat Yai and
Nonthaburi, except for LPA, with an 80% rating equal to Hat Yai. The air problem was a
major one for Hat Yai, especially for PM2.5. As a result, Hat Yai is equipped with real time
monitoring and measurement sensors, causing it to have a more operational performance
than the other two municipalities.

http://www.ecocitopia.org
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In terms of the waste indicator, Yasothon was the municipality with the best perfor-
mance with an assessment of 100% in all criteria, except for Advance, which was 91.67%,
because they did not have plans to gather waste data based on their sources of waste such
as residential, commercial business, and industrial sources. As for the water indicators, Hat
Yai and Yasothon had the same performance assessments across all criteria; Nonthaburi
had the same performance assessments as Hat Yai and Yasothon, except for AESCA, which
was 80%, less than the other two for which the assessment results were 100%. The Hat Yai
and Nonthaburi green space indicators had an operational performance of 100% across
all evaluation criteria. For Yasothon, the assessment results were the least because it col-
lected fewer data on green spaces, resulting in it having less performance than the other
two municipalities.

Considering the overall performance assessment shown in Figure 5, it was found that
the three municipalities had policies and operations that emphasized the environment
continuously in accordance with their own context and duties. The municipality with the
best performance was Hat Yai. The result of Nonthaburi’s greenhouse gas assessment
was 41.46%, less than Yasothon and Nonthaburi, which were 87.80 and 78.05%, respec-
tively. Nonthaburi started its greenhouse gas action policy in 2017, while Hat Yai and
Yasothon have been operating since 2012 and 2013, respectively, so its readiness in policies,
setting goals, and operating activities to reduce greenhouse gas emissions, including the
preparation of the greenhouse gas database, was only one year old.
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As for the air indicators, Hat Yai had the highest score at 86.21%, while Nonthaburi
and Yasothon were equal at 68.97%. The green area score was the lowest at 31.25% for
Yasothon, as it had less operational performance than the other two because there was no
continuous database to be used effectively in a policy or plan.

The results of the assessment of performance from this study helped the municipalities
to know their current state of performance, which could lead to consistent policies and plans
and increase their operational efficiency in every indicator. This may lead to improvements
in the municipality’s procedures to be more efficient, and it reflects the importance of
establishing a quantitative environmental database that can measure the performance.

For creating a database, data were divided into organizational level and city level. The
organizational-level data were intended for the municipalities to use to manage data within
the organization. The city-level data were intended for use in policy-level data management
for further development of the city. The working system shown in Figure 6 was divided
into four parts. The first part was the data collection platform, which included two parts:
the first was the basic municipal information, such as population, number of households,
and the municipal administrative area, and the second part to collect data on each indicator,
such as the consumption of electricity, water consumption, and amount of waste. The data
were stored in a database classified by indicators, to be used for data analysis such as the
rate of electricity consumption per capita or the rate of water consumption per capita. The
data obtained from the analysis can be displayed in the form of a line graph and a table,
separated by yearly data.
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4. Discussion

Environmental databases can be used to solve environmental problems if the munici-
palities have the information available according to the situation. The information should
be updated and have quality in both data collection and verification before it can be used
for policy planning, work plans, and action plans in various activities that will be limited
by people, budget, and duration. Good information allows the municipalities to make
precise decisions about the operation, including the use of information to request budget
funds for the development of the city in the work plan. The key to all these is having
available information. In the past, municipalities had several environmental operations
based on their work context, mostly qualitative measures. However, they may not have
been able to collect quantitative data that could lead to numerical measurements.

Starting from the energy indicator, electric consumption data from the database
allows the city to know the overall electricity consumption trends and classifications
such as housing, and small, medium, and large commercial businesses. If cities aim to
reduce electricity consumption, they may focus on increasing energy efficiency by using
various technologies and increasing the use of renewable energy. For greenhouse gas, the
emissions database provides the municipality with the knowledge of significant sources
of greenhouse gas emissions to define the policies, work plans, or activities that can
be used to reduce the amount of greenhouse gas emissions appropriately. In terms of
water, the management of wastewater is mainly focused on. However, when assessing
the environmental performance, it is concerned with water for consumption, including
not only the water supply system but also the natural water sources. Therefore, having a
comprehensive database will enable the city to manage all dimensions of water problems.
On the air side, tracking air quality data at different points in the city can be used for
public communication. This includes knowing activities or sources that cause air quality
problems, which will enable the city to monitor and resolve them promptly. For Hat Yai and
Nonthaburi municipalities, which have problems with PM2.5, continuous measurement
data are used in planning action guidelines to prepare for the crisis that will occur each
year. Whether or not it is a form of alarm to the public, if the sector information is known,
there may be the creation of safe zones in office buildings, schools, and various sectors.
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The waste indicator is one that all municipalities are continually monitoring, but
the previous problem was that the information was scattered and the data reporting in
each section did not match. The database from this study allows the municipalities to
verify their own waste data to be accurate, usable, referenced, and corresponding. As a
result of the activities that the municipalities operate, if the data are collected continuously,
they can be used to measure results. For indicators of green spaces, most municipalities
only have information on the areas that are in the municipalities, such as parks, roads,
and road islands, but do not have information on the privately owned areas that can be
used for management. Therefore, establishing a comprehensive database by applying
modern technology such as GIS to help collect data can assist municipalities to increase the
work performance.

5. Conclusions

Local government organizations at the municipal level are essential for driving urban
development in order to support a policy in accordance with the concept of sustainable
urban development. It is important to develop a balance between economic, social, and
environmental aspects. In this study, emphasis is placed on the dimensions of the envi-
ronment and the working context of the municipality with the aim of the municipality to
be able to manage the environment well. Nowadays, however, most municipalities are
inefficient in collecting environmental data; therefore, solutions to environmental problems
sometimes lack information to make decisions. Although the municipalities have a wide
variety of local characteristics and limitations, tools or approaches are needed to develop
an efficient storage system in a flexible online platform. In the past, the format for storing
data would be paper-based or on computers that may have a data loss problem, including
scattered information that will be searched only when needed. As a result, the management
of the previous system may not use the information efficiently.

Therefore, this study aimed to (1) study a model for assessing the environmental
performance in accordance with the context and duty of municipalities, which is a simple
assessment system, and (2) create a platform to establish an environmental database for
municipalities to benefit from information management for sustainable urban development.
Pilot municipalities with different city characteristics were selected to study the environ-
mental dimensions according to the context and duties of the municipalities, current data
collection models, current environmental databases, to be compared with the reference
criteria that summarize the information that will be used to create the platform, whether
it is a data type, data collection process, source of information, data analysis or the form
of utilization. The platform will enable municipalities to collect data easily, conveniently,
quickly, and flexibly. Environmental data are usually collected from internal and external
sources of the municipality because the municipality is the center of information that relates
to all sectors, including government, business, commercial, and the public sector. Therefore,
the developed online platform can import data to be stored in a separate database sorted
by indicators. This information can be used by municipalities for analysis or processing in
decision-making or work.

Good or effective operations must be based on having good information that can be
used in the environmental management of a city in the age of information. Currently, there
are various criteria to measure the environmental performance of municipalities, whether
Thai or foreign, so the development of the Self-Assessment Environmental Performance
Index on EcoCitOpia platform will be a tool to improve the efficiency of information
management that will benefit the drive for sustainable urban development in the future.
However, experience also shows significant lags between the demand for environmental
indicators, the related conceptual work, and the actual capacity for mobilizing and validat-
ing underlying data. In the field of environmental statistics, differences among countries
may be considerable, and there may be a need to establish reliable and internationally
comparable data that calls for continuous monitoring, analysis, treatment, and checking.
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