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Survey 1 for health professional feedback on leaflet

Page 1: Introduction and about you

This survey is really important as it allows you to optimise a new TARGET ‘managing your infec-
tion’ leaflet aimed at improving self-care and safety netting advice to patients and reflect on your
own practice. This can be used for continuing professional development.

Any questions please contact XXXX

1. What is your professional role? (open)

2. What organisation do you work for? (open)

3. Does your role include providing self-care or other infection related advice to patients? (Yes/no)

Page 2: First page of leaflet

You will be shown each page of the 4-page leaflet which will fold into an A5 booklet, please pro-
vide comments on the page shown to you. There will also be opportunity to provide overall feed-
back on the whole leaflet.

s oW YOU CAN MANAGE ™= Infections are common. Every year in the UK...
YOUR COMMON INFECTION

Infections are common. Every year in the UK...

1in 2 have a
respiratory infection
le.g. a cough or cold)

1in 5 have a gut 1 in 10 women have
infection a urine infection

The image above is from the first page of the leaflet

4. On a scale of 1-5 how useful is this section to patients
Why and please suggest any changes (open)
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HOW YOU CAN MANAGE
YOUR COMMON INFECTION

Infections usually last up to...

IO TR By Cough Sore throat Ear ache Norovirus  Urine infection
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Infections usnally last up to.
S e 21 days 7 - 8 days 8 days 2 days 4 -5 days

a.ys 2 diys 4-5days

Many of these infections usually resolve on their own

Many of these infoctions usuall resolve on their own

Ask your local pharmacy staff for advice on common infections

infections and when you shouid seck further halp
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The image above is from the first page of the leaflet

On a scale of 1-5 how useful is this section to patients?

Why? please comment on the design and ease of sharing with patients (open)

Considering this is a general infection leaflet for healthcare staff to give to patients, are there other important
omissions that usually resolve on their own? (open)
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HOW YOU CAN MANAGE
'YOUR COMMON INFECTION

Infections are common. Every year in the UK...

Ask your local pharmacy staff for advice on common infections

@ @ * Your pharmacy team can give advice on how to manage symptoms of commeon

infections and when you should seek further help
RISl tnsteisd  tiniowementae i . )
ekt * Pharmacies often have a consultation room to discuss your symptoms

Infections usually last up to...
Coh  Sowthroat  Ewache  Nowrine  Uienecion
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21days  7-8days  8day 2days  4-5day:

Many of these infections usually resolve on their own
Ask your local pharmacy staff for advice on common infections.
infectons and when you shoidd seek futher help
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* Pharmacy staff can advise about medicines which may help your symptoms

The image above is from the bottom of the first page of the leaflet

6.how useful on a scale 1-5 do you consider this section is to patients
Why? please comment on the wording and ease of sharing with patients (open)

Considering this is a general infection leaflet for healthcare staff to give to patients, and it needs to be simple
is there anything else that should be included here? Please note that there is advice on when to seek urgent
help on the back page.

Page 3: Middle spread of leaflet

Signs of common infections Possible signs of serious illness

Eye Ear, nose and throat o Severe headache and | ‘T Temperature is above
o vomiting 38°C”0r less than 36°C
« Sticky eyes « Pain/soreness
+ Discharge from ears/nose g b O erabioms O Crostpan
Chest + Sneezing swallowingandyou | |, piig o slow pulse
« Cough « Inflamed tonsils are drooling (above 90 or less than 50
* Coughing blood
+ Shortness ofbreath |3 ° ughing beats aminute at rest)
- Gut =]
Green/yellow mucus " Breathing quicker or | T+ Kidney pain in your back
* Vomiting o slower than usual just under ribs
Skin * Diarrhoea * Tumning blue around | |+ Visible blood in urine
e the mout
* Redness or sweling o

on skin

* Infected blisters,
pustules

* Redness or sweling
around a wound

« Athlete’s foot (itchy
rash between toes)

Genital and urinary
+ Pain on passing urine

* Passing urine at night
+ Cloudy urine

* Discharge

* Pain in lower tummy

Signs of stroke - act
FAST

Facial weakness
Arm weakness
Speech problems
Time to call 999

Think SEPSIS
Slurred speech / confusion
Extreme shivering

Passing no uiine in a day
Severe breathlessness
Itfeels like you're going to die
lin motlad v disroleuard

The image above is from the middle spread of the leaflet (page 2 and 3).

(open)

7. how useful on a scale 1-5 do you consider this section with common signs and symptoms on one side and
signs of serious illness on the other is to patient?
Why? Please state if there is something you particularly like or dislike and ease of sharing with patients

Do you think the numbering and lettering is clear — how (if at all) could it be improved
Are there any words we should remove or change? (open)
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How to help yourself feel better
* Get plenty of rest until you feel better

+ Drink plenty of fluids such as water and hot drinks (at least 6 - 8 drinks or 2
litres) so that you pass pale coloured urine regularly

@ (@] Drink more
+ Take painkillers like paracetamol (according to instruction) to help relieve pain
* For eye infections, hold a clean, cold flannel on your eyes to cool them down
* For coughs, try hot lemon and honey, cough syrups or cough medicines

Seek advice from your pharmacy on specific symptoms and find out
more about how to self-treat common infections on the NHS website

Trust your instincts, ask for advice if you are
not sure how urgent your symptoms are

The image above is from page 2 of the leaflet . How to help yourself get better

9. how useful on a scale 1-5 is the self-care advice to patients

Please state why, and anything you particularly like or dislike? (open)

is there any wording we should remove or change? (open)

Considering this is a general infection leaflet — is there any simple advice we should add? (open)

10. how useful on a scale 1-5 is the wording to seek advice from your pharmacy
Why and please suggest any changes to wording (open)

11. how useful on a scale 1-5 is the red bottom box to trust your instincts
Why and please suggest any changes to wording (open)

How you can get help

+ Seek help immediately from your GP or from the services below if you
have any of the above symptoms, are feeling a lot worse, or you are concemed
about your symptoms or someane you are caring for

* “Araised temperature is a sign that the body is fighting an infection, and this
symptom on its OWn is not usually a sign of serious illness.

= If sepsis or stroke is suspected always call 999 immediately.

NHS ENGLAND NHS DIRECT WALES NHS SCOTLAND NORTHERN

IRELAND
25 Direct Wales NHS Coneactyour GP Praciica
0845 46 47 y | Public Health
Satr LG 24 7l hgene
When It's less 4
urgent than 893 T

If there is an emergency, call 999 immediately.

The image above is from the page 3 of the leaflet (page 3).

12.how useful on a scale 1-5 is the “How you can get help” advice to patients

Please state why, and anything you particularly like or dislike? (open)

is there any wording we should remove or change open? (open)

Considering this is a general infection leaflet — is there any simple advice we should add? (open)

13. how useful on a scale 1-5 are the logos?
Please state why, and any that should be removed or changed (open)

14. how useful on a scale 1-5 is the red box “if there is an emergency, call 999 immediately”
Please state why, and wording that should be removed or changed (open)

Page 4: back page of leaflet




Antibiotics 2021, 10, 1113

40f5

Stop the spread of infections

If you need to cough or sneeze:

C.ﬁTCH T BINIT KILLIT
mﬂ'l atissue clean your hands

Ifyou don't have a tissue cough or sneeze into your sleeve

Clean hands with soap and water regularly throughout the day, AND:
+ Before eating or preparing food

s + After using the toilet and changing nappies or pads

Z ég + After touching pets and animals

5 + After touching any infected area of your body e.g. skin
If you do not have access to soap and water use hand sanitiser

mmmmwﬂcﬁmrw, nose, and mouth with unwashed hands

The image above is from “stop the spread of infections” section of the back page of the leaflet (page 4).

15.how useful on a scale 1-5 is the “stop the spread of infections” advice to patients

Please state why, and anything you particularly like or dislike? (open)

is there any wording we should remove or change open? (open)

Considering this is a general infection leaflet — is there any simple advice we should add? (open)

Protect others from infection

* If possible, avoid work or school if you have symptoms of infection

* If you have diarrhoea and vomiting do not return to school or work until
48 hours after your last symptoms

+ Do not share items that come into contact with your mouth such as
toothbrushes, cups and bottles

+ Clean shared household items after use such as towels and dishes

The image above is from the "protect others from infection” section of the back page of the leaflet (page 4).

16.how useful on a scale 1-5 is the “protect others from infection” advice to patients
Please state why, and anything you particularly like or dislike? (open)
is there any wording we should remove or change open? (open)

Considering this is a general infection leaflet — is there any simple advice we should add? (open)
T

Protect others from infection

* If possible, avoid work or school if you have symptoms of infection

* If you have diarrhoea and vomiting do not return to school or work until
48 hours after your last symptoms

+ Do not share items that come into contact with your mouth such as
toothbrushes, cups and bottles

+ Clean shared household items after use such as towels and dishes

The image above is from the ”"Do I need antibiotics to get better?” section of the back page of the leaflet (page
4).

17.how useful on a scale 1-5 is the “Do I need antibiotics to get better?” advice to patients
Please state why, and anything you particularly like or dislike? (open)

Is there any wording we should remove or change open? (open)

Considering this is a general infection leaflet — is there any simple advice we should add? (open)

Visit

to pledge to protect antibiotics
BECOME AN

g ANTIBIOTIC GUARDIAN

e

18. How useful on a scale 1-5 is the “link to the Antibiotic Guardian campaign?” advice to patients
Please state why,? (open)
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Considering this is a general infection leaflet — is there any other link we would be better to use or add?
(open)

Page 5: overall feedback on leaflet

7. What do you think of the wording used in the leaflet? (open)

8. Do you have any comments / suggestion on the leaflet aesthetics? (open)

9. How likely on a scale 1-5 are to you use this leaflet in your healthcare setting? (YES/NO)

Follow up if answer ‘no” — why?
10. How likely on a scale 1-5 Do you think patients would use this leaflet? (YES/NO)

Follow up if answer ‘'no” — why?

Survey 2 for minority ethnic patient feedback on leaflet

Introduction
We have developed this general information leaflet to help people identify and look after them-

selves when they have a common infection, including COVID-19.

We want to make sure this leaflet will be helpful for individuals from minority ethnic backgrounds.

Your feedback on this leaflet will help us to support the health of minority ethnic communities.

Please answer the following questions from your perspective as an individual from a minority eth-

nic background.

How useful is the overall content of this leaflet? (single option)
Very useful

Useful

Neutral

Useless

[ R o R e A e

Very useless

1a. Please tell us why you answered in this way

2. Inyour opinion, does the leaflet provide all of the necessary information to help you look

after yourself when you have a common infection? (single option)

0 Yes
0 No
If no,

a. What other information would you like to see in this leaflet? (Open)
b. What COVID-19 specific information would you like to see in this leaflet? (Open)

3. Please describe the cultural factors of importance, if any that are missing from this leaflet
(Open)
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4. Please describe the barriers, if any, for individuals from minority ethnic groups in using
this leaflet (Open)

5. Please describe the barriers, if any, for individuals from minority ethnic groups in doing

any of the actions recommended in the leaflet (Open)

6. Please provide any further comments on this leaflet (Open)




