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Parameter! Satisfaction Parameter! Satisfaction Parameter! Satisfaction
Mean 19.44 Mean 18.25 Mean 18.94
Median 20.0 Median 18.0 Median 19.0
Mode 21.0 Mode 18.0 Mode 24.0
Variance 27.84 Variance 19.72 Variance 32.84
SD 5.28 SD 4.44 SD 5.73
CV(%) 27.14 CV(%) 24.33 CV(%) 30.26
SE 0.53 SE 0.44 SE 0.57
Q1 17.0 Q1 16.0 Q1 15.5
Q3 22.0 Q3 21.0 Q3 24.0
Kurtosis 9.71 Kurtosis -0.01 Kurtosis 2.39
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1 SD= standard deviation; CV= coefficient of variation; SE= standard error; Q1= first quartile; Q3= third

quartile

Figure S1. Statistical parameters of the student satisfaction value.



