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Message from the Guest Editors

Dear Colleagues,

Smart cities have been widely discussed over the last
decade. Their potential to solve challenges related to the
growth of urbanization, environmental issues and the
worldwide trend of population aging are motivating
research in this area. New technologies and digital services
have been considered as important components in smart
cities since they can connect service providers, users,
infrastructures, and communities in a common ecosystem
to support value co-creation.

This Special Issue seeks foundation-building research on
smart cities and smart services. We seek original and
innovative contributions on both theoretical and practical
aspects of the following themes:
• New value brought by smart devices (smartphones,
computers, tablets, wearables, etc.) to the daily life of
service customers;
• The solutions and new approaches of technology usage
related to the COVID-19 pandemic;
• The contribution of innovation and the development of
smart services improving the resilience of society as a
whole;
• New approaches, models, or frameworks that help the
researchers and practitioners to foster the development of
technology usage in smart city.
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Editor-in-Chief

Prof. Dr. Marc A. Rosen
Faculty of Engineering and
Applied Science, University of
Ontario Institute of Technology,
Oshawa, ON L1G 0C5, Canada

Message from the Editor-in-Chief

I encourage you to contribute a research or comprehensive
review article for consideration for publication in
Sustainability, an international Open Access journal which
provides an advanced forum for research findings in areas
related to sustainability and sustainable
development. Sustainability publishes original research
articles, review articles and communications. I am
confident you will find the journal contributes to
enhancing understanding of sustainability and fostering
initiatives and applications of sustainability-based
measures and activities.
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